
Employee Screening / Masks
Team leaders will continue to check in with their 
teams on a regular basis to ensure wellness. 
Employees considered unfit to work will be instructed 
to immediately return home and consider testing or 
isolating based on symptoms. TCU Place Staff are 
mandated to wear masks at all times during events 
until at least March 14, when the policy will be re-
evaluated.

Employee Training
All employees have received training on pandemic 
prevention practices in order to protect themselves 
and all other building users.

Facility Cleanliness & Sanitization
TCU Place has implemented an enhanced cleaning 
protocol in accordance with GBAC STAR™ best 
practices. Touchless hand sanitizer stations have 
been placed throughout the facility.

Building Systems
Building operators have completed a variety of checks, 
tasks, and assessments to ensure a healthy and safe 
environment. Filtration systems have been updated to meet 
all recommended guidelines to ensure protection against 
airborne contaminants.

Catering
Our catering team is armed with necessary health and 
safety training and cleaning protocols. Healthy options 
and quality food will be offered, including safely-
packaged items will be available upon request.

Private Corporate Boxes / Suites
Corporate Boxes and Suites are open and available for 
sale. Call our box office at 306-975-8397 to learn more 
about our VIP box options. Menu is available for pre-
ordering.

Social Distancing Guidelines
Floor plans, aisle widths, room capacities, and service 
provider practices will be reviewed with each client to 
ensure their comfort and safety requests are being met.

DISCLAIMER: Re-opening plans are subject to change. Document last revised March 2, 2022.

EVENT HEALTH & SAFETY GUIDE

GBAC STAR™ Accredited - Visit https://gbac.issa.com for more information
TCU Place now has Global Biorisk Advisory Council® (GBAC) STAR™ accreditation for outbreak prevention, 
response, and recovery. GBAC STAR™ is the gold standard of prepared facilities and provides third-party 
validation that facilities have rigorous protocols in place for thorough response to biorisk situations.

PUBLIC HEALTH ORDER UPDATE

Masks and Proof of Vaccination are no longer required for guests in our building as of February 28, in line with updated guidance 
from the Government of Saskatchewan. Additional health precautions may be necessary when adjusting to specific requirements of 
event promoters and organizers. It is expected that some shows will continue to require that guests show either proof of vaccination or 
negative test result. This will be managed in a similar way to when promoters require specific adjustments to security measures.

COVID-19 Warning
COVID-19 is an extremely contagious disease that can lead to severe illness and death. An inherent risk of exposure to COVID-19 exists 
in any public place regardless of precautions that may be taken. Attendee on their behalf and on behalf of any accompanying minor(s) 
agrees to (1) assume all risks associated with COVID-19 and other communicable diseases, and (2) comply with all related health and 
safety policies of TCU Place.

DO YOUR PART TO HELP STOP THE SPREAD

Together we can create a safe & healthy environment. We encourage everyone to follow the guidelines of the World Health Organization. 
Practicing proper hygiene etiquette and taking preventative actions will help reduce the spread of respiratory viruses.

 » Frequently clean hands using alcohol-based hand rub or soap & water
» When coughing and sneezing, cover mouth and nose with flexed

elbow or tissue – throw the tissue away immediately and wash hands

» Avoid touching your eyes, nose and mouth
» Consider alternative greetings rather than hugs or handshakes
» Stay home if you feel unwell

https://gbac.issa.com



