riace  THEATRE SAFETY GUIDE

SASKATOON'S ARTS &
CONVENTION CENTRE

Mandatory survey screening will be required by staff
prior to the start of their shift. Employees considered
unfit to work will be instructed to immediately return
home and contact authorities.

All employees will receive training on pandemic
prevention practices in order to protect themselves and

all other building users. This includes customer service
while social distancing, proper sanitization techniques,
guest inferaction efiquette and emergency response
protocol.

""""""""" Auditorium seating structure will be designed and sold
% with enforced social distancing requirements. Rows
and sections will be restricted from public purchase,

and larger groups will only be sold with box office
assistance.

'%. Applicable TCU Place staff will be required to wear

face masks. Guests are encouraged to bring their own.

EVENT WALKTHROUGH

TCU Place has implemented an exhaustive cleaning
protocol with increased cleaning and sanitizing
schedules to ensure the safety of our facility. Touchless
hand sanitizer stations will be placed throughout the
facility.

One-way aisles and entry/exit points will be clearly
marked to help manage traffic. Visible directional
signage will assist in crowd direction.

If possible, please use the washroom before visiting the
facility. On-site restrooms use touchless fixtures to help
minimize contact with physical surfaces.

Contactless point of sale transactions will be strongly
encouraged throughout the building; cash will be
discouraged. Please note that the Lobby ATM will not
be available.
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At least 20 minutes before show

Socially distanced seating,
no latecomers allowed,
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- doors close at 7

= Digital & pre-printed tickets
highly recommended, contact-

free scanner in use

N

Serving staff in PPE, cash |
use is discouraged

v, Please remain in your assigned seat

ﬂ for the duration. This concert will
be filmed. The show will be 1 hour

long with no intermission.
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